
Region 5 MAC Contact Information



Which States are included in Region 5



DME MACS

• The next few slides will show you which MAC will handle 
your state including State listing, phone number for that         
MAC and Jurisdiction.



CGS Administrators LLC

• States: Alabama, Arkansas, Colorado, Florida, Georgia, Illinois, 
Indiana, Kentucky, Louisiana, Michigan, Minnesota, Mississippi, New 
Mexico, North Carolina, Oklahoma, South Carolina, Tennessee, Texas, 
Virginia, West Virginia, Wisconsin, Puerto Rico, US Virgin Islands

• MAC Contact Information: 866-590-6727 / www.cgsmedicare.com

• Jurisdictions: JB & JC



Noridian Healthcare Solutions LLC

• States: Alaska, Arizona, California, Connecticut, Idaho, Iowa, Hawaii, 
Kansas, Maine, Massachusetts, Missouri, Montana, Nebraska, 
Nevada, New Hampshire, New York, North Dakota, Oregon, South 
Dakota, Utah, Wyoming

• MAC Contact Information: 877-320-0390  
www.noridianmedicare.com

• Jurisdiction: JA & JD



Home Health and Hospice MACS



National Government Services (NGS)

• States: Alaska, American Samoa, Arizona, California, Connecticut, 
Guam, Hawaii, Idaho, Maine, Massachusetts,  Michigan, Minnesota, 
Nevada, New Hampshire, North Mariana Islands, Oregon, Puerto 
Rico, Rhone Island, US Virgin Islands, Vermont, Wisconsin, 
Washington

• MAC Contact Information: 888-855-4356 / www.ngsmedicare.com

• Jurisdiction: J6, JK



CGS Administrators, LLC

• States: Delaware, District of Columbia, Colorado, Iowa, Kansas, 
Maryland, Missouri, Montana, Nebraska, New Jersey, New York, 
North Dakota, Pennsylvania, South Dakota, Utah, Virginia, West 
Virginia, Wyoming

• MAC Contact Information: 877-299-4500 / www.cgsmedicare.com

• Jurisdictions: J15



Palmetto GBA, LLC (PGBA)

• States: Alabama, Arkansas, Florida, Georgia, Illinois, Indiana, 
Kentucky, Louisiana, Mississippi, New Mexico, North Carolina, Ohio, 
Oklahoma, South Carolina, Tennessee, Texas

• MAC Contact Information: 855-696-0705

• Jurisdiction: JM
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